
RAYC@NTROL ~bawt~ 
raycOntrol pte ltd 
7 TOH GUAN ROAD EAST #05-07 SINGAPORE ISO 9001:?008 ACCREDITED 
608S99Tel:6S630544 Fa~:65600941 eCompany Reg No : 198602637N 
H>J_~~.~B!Ycon:trol .cQI!! 

CUSTOMER FEEDBACK FORM 


Client Name : SEMBA WANG SHIPYARD 

ProjectName : BRITISH MERLIN 

For each item identified below.interview the client's representative during solicit feedback. 
Indicate the rating given by the client representative in the Rating column. Additional comment 
from the client.if any.should be recorded in the Remarks Column. 

Rating 

S/N Description of Survey Hem Ve<y 
Excellent Good Good Fair Poor 

(5) (4) (3) (2) (1) 

1 
Ability to meet product/service vrequirements 

2 
Ability to meet project delivery v 
schedule 

3 
Responsiveness to request for Jservices, problem and complaint 

- - ~. 

4 Staff professionalism and competence v 
Overall rating IS <cGu.Gv( 

Remarks: 

f7x cELLGrII :J_V6 

Likelihood to make repeat order:YES I NO 

Feedback by [sign] : H., -/t0s08 (l r,J 
Name: 

ti10 
;;.~: BF!fTISH MERLIN 

Job Title: 
Pon Fl 736382 
N.R. T. eg, DOUGLAS 

Date: 
--r 8.H.P 34210 

13. 01'. 13 . 21490 

Ship's Stamp . 
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RAYC~NTROL 

raycOntrol pte ltd 
7 TOH CUAN ROAD EAST #05-07 SINGAPORE 
608599Te1:65630544 Fax:65600941 
sales@raycontrol.com 

ISO 9-001:2008 ACCREDITED 
Company Reg No : 198602637N 

CUSTOMER FEEDBACK FORM 


Client Name : SELANDIA SHIP MANAGEMENT 

Project Name: SI CHEM MARSEILLE 

For each item identified below, interview the client's representative during solicit feedback. 
Indicate the rating given by the client representative in the Rating column. Additional comment 
from the client, if any, should be recorded in the Remarks Column. 

SIN Description of Survey Item 

1 
Ability to meet product/service 
requirements 

2 
Ability to meet project delivery 
schedule 

3 
ResponSiveness to request for 
services, problem and oomplaint 

4 Staff professionalism and competence 

Overall rating 

Remarks: 

Excellent 
(5) 

v 
v 
v 
/ 

Rating 

v • .., 
Good Good 

14) (3) 
Fair Poor 
(2) (1) 

- ~--

Likelihood to make repeat order:YES I NO 

Feedback by [sign] ; 

Name; 

Job Title: 

Date: 

Ship's Stamp 

HYDRAULIC a~·~;c,';,.-...,; 
Authorised HANLA and sin nd over 8000 Track Records 

http://joblist.raycontrQl.com 
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RAY'C~NTROL e:mllraycOntrol pte ltd 
_SW -­7 TOH GUAN ROAD EAST lf05-07 SINGAPORE 

l~O 9001:2008 ACCREDITED 
608599Tel: 65630544 Fdx: 65600941 Company Reg No : t98602637N .,.,_,.. ' ' 
~a le_s@rayco"t rol . com 

CUSTOMERFEEDBACKFORM 


Client Name: PYXIS LEADER 

Project Name: Wilhelmsen Ship Management Sdn. Bhd. 

For each item identified below, interview the client's representative during solicit feedback. 
Indicate the rating given by the client representative in the Rating column. Additional comment 
from the client, if any, should be recorded in the Remarks Column. 

I SIN ! 

! 
Description of Survey Item 

--- ­

I Excellenti 
I (5) 

1 
I Ability to meet product/service 

requirements 
I 

~· 

Ability to meet project delivery
2 . schedule______ 

·--~ --- ­ ~-

3 
: Responsiveness to request for 

~---~~~ices, proble_rn_~nd _CQ_~plai~ 
I 

4 i Staff professionalism and competence 
I 

I 
' 

I 

Rating 

VeOJ 
Good 

(4) 

,__,,, 

f.-/ 

/ 

/ 

Good 
(3) 

Fair 
(2) 

Poor 

<1I 

Overall rating 
! 

Remarks: Se fl VUE-

Likelihood to make repeat order: YES I NO 

Feedback by [sign]: 


Name: 


Job Title: c. /o· 

Date: 


Ship's Stamp 

Chief Of/1· .•~-i 
ForWlUll!U.l.SENSHIPMANP.OEMENT S!J,j o: .;I
KUAIA LUMPllll f<r 11111 <111 bohalf(i 
OWNllRS ..AGENTScoly. 
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CUSTOMER FEEDBACK FORM 


Client Name : Mare Maritime Company S.A. 

Project Name: M/T MIRAMIS 

For each item identified belo_w, interview the client's representative during solicit feedback. 
Indicate the rating given by the client representative in the Rating column. Additional comment 
from the client, if any should be recorded in the Remarks Column. 

SIN Description of Survey Item 

1 
Ability to meet productfservice 
requirements 

2 
Ability to meet project delivery 
schedule 

3 
Responsiveness to request for 
services, problem and complaint 

4 Staff profeS5ionaliam and competence 

Overall rating 

Remarks: 

Excellent 
(5) 

I 

Rating 

Very 
Good 

(4) 
Good 

(3) 
Fair 
(2) 

Poor 
(1)

v:I 
/, 
./ 

I 

/ 

fl,fef ~- I 

I v 


Likelihood to make repeat;Ofcfer:YES I NO 
}/ ­

I IFeedback by [sign] : ~~- c;;;--'11~H 
iJ (_Name: I ' -"'-i:, .... J 

Job Title: c, ··•i< I ,c:[,' - "'a ..t-:~ h ~ ~-(, 
Date: <) 'l /'--4/ _d/;,;':3. 
Ship's Stamp I 

HYDRAULIC and AUTOMATION SPECIALISTS -

Authorised HANLA and since 1981 and over 8000 Track Records ­
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ra~cOntrol pte ltd 
7 TOH GUAN ROAD EAST #05-07 SINGAPORE 
608599Tel:65630544 Fax:65600941 ISO 900l:Z006 ACCREDITED 
salesiray&ontrol.5om Company Reg No : 198602637N 
Afflilated: Etrust Automation Pte Ltd 

CUSTOMERFEEDBACKFORM 


Client Name: SEMBAWANG SHIPYARD PteLtd 

ProjectName : POLAR 

For eachitemidentified below, interview theclient's representative duringsolicitfeedback. 
lndicatetheratinggivenby theclient representative intheRatingcolumn. Additional 
commentfromtheclient,ifany,shouldberecordedintheRemarksColumn. 

Rating 

v • ...,SIN DescrlptionofSurveyltem 
Excellent Good PoorGood Fair 

(S) (4) (3) (2) (1) 

Abilitytomeetproduct/service
1 requirements ./ 

Abilitytomeet projeetdelivery 2 /
schedule 

Responsiveness torequestfor 3 Iservices, problemandcomplaint 

/4 Staffprofessionalism andcompetence 

Overall rating 

Remarks: 

Job Title: 

Date: 
10 u'?- ! 2...­

Ship's Stamp 

HYDRAULIC and AUTOMATION SPECIALISTS -
Authorised HANLA and since 1981 and over 8000 Track Records 
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RAYC@NTROL 

raycOntrol pte ltd 
7 lOH GUAN ROAO EAST #OS-07 SINGAPORE 
608599Tel:65630544 Fax:65600941 

Afflilated: Etrust Automation Pte Ltd 

ISO 9001:2008 ACCREDITED 
Co~pany Reg No : 198602637N 

CUSTOMER FEEDBACK FORM 


[Cii~nt Name: A.P.MOELLER MAERSK 

i Project Name: MAERSK CASSANDRA 

For each item identified below, interview the client's representative during project closing 
meeting to solicit feedback. Indicate the rating given by the client representative in the 'Rating 
'column. Additional commentfromtheclient,ifany,shouldberecordedinthe'Remarks'Column. 

r- Rating! 

v • ..,i SIN I Description o f Survey Item 
Excellent Good Fair PoorGood 

(5) (4) (1)(3) (2);-~- -t;bifity to m~t producVservice 
IJ
! requirements

I -- -------- - -·--·----- - - --- '--- ­ ----;~----f-v
I ! Ability to meet proj ect/delivery
2 Ii schedulec· - __ T___________ 

v[ Responsiveness to request for 
3 i s~rv1ces, _problem a nd complaint v-I 
4 j Staff professionalism and competence I LJ 

j 
' 
I 

r ~v:a~~~~~g-- 1
I - I 

L__···---------------·--~---------------~ 

Remarks: 'L. 
_ _J,,,_C\0\l?_Mtvf i..v ir rrv. >ff2 ·----- ­

Feedback by [sign] • 


Name: 


Job Title• 


Date: 


Ship's Stamp 

Likelihood to make repeat order:~ I NO 

~~~~---------

HYDRAULIC aod AUTOMATION SPECIALISTS ­
HANLA, HAEAN, PUSNES. kOCKS, BLM, KAWASAKI, KAYABA, JANNEY DONGNAM 
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CUSTOMER FEEDBACK FORM 


Client Name : V.SHIPS NORWAY AS 

Project Name: NORDIC HUNTER 

For each item identified below, interview the client's representative during solicit feedback. 
Indicate the rating given by the client representative in the Rating column. Additional comment 
from the client, if any, should be recorded in the Remarks Column. 

Rating 


$/N 
 v • ...,Description of Survey Item 
Excellent Good FairGood Poor 

(0) (4) (2)(3) (1) 

Ability to meet product/service t/requirements 


Ability to meet project delivery 

2 

schedule 


Responsiveness to request for 
 • /
3 services, problem and complaint V

1-c-1-c------------+---c-T----l----j· --- . I-- ·- ­v4 Staff professionalism and competence 


Overall rating 


v 

Remarks: 

Likelihood to make repeat order:YES I I 

\ / 
I, ,. 

:,.

1P 
..... (':;)\"' 

~~Cj a:­
;..'4

Feedback by [sign] : 

Name: 

Job Title: 

Date: 

Ship's Stamp 

'.'. .. "'"' 

HYDRAULIC and AllTOMATION SPECIALISTS ­
Aut~orised HANLA and since 1981 and over 8000 Track Records ­

http://joblist.raycontrol.com 
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CUSTOMER FEEDBACK FORM 


Client Name : Rickmers Shipmanagement (Singapore) Pte.Ltd 

ProjectName : MOL DEVOTION 

For each item identified below, interview the client's representative during solicit feedback. 
Indicate the rating given by the client representative in the Rating column. Additional comment 
from the client,if any,shoufd be recorded in the Remarks Column. 

SIN 
 Description of Survey Item 

Ability to meet producVseivice 
requirements 

Ability to meet project delivery 
schedule 

Responsiveness to request for 
services, problem and complaint 

Staff professionalism and competence 

Overall rating 

Remarks: 

Rating 

v.,,, 
Excellent Good Good Fair Poor 

(5) (4) (3) (2) (1) 

v 
v 
\/ 

v 
.,
\/,~1 c.. 

' 

Likelihood to make repeat orde ~ bHO ? !:'7// . 
Feedback by [sign] : j)If/ ' 
Name: ~~ {,· 

Job Title: c4 ~ 
Date: &Ot2>11 A>'; . 
Ship's Stamp 

MV "MOL DEVOTION" 
CHIEF ENGINEER 

HYDRAULIC and AUTOMATION SPECIALISTs -

Authorised HANLA and since 1981 and over 8000 Track Records ­
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CUSTOMER FEEDBACK FORM 


Client Name: SEMBAWANGSHIPYARD f { e e/Jlt'f 
ProjectName : TANGGUH SAGO 

For each item identified below.interview the client's representative during solicit feedback. 
Indicate the rating given by the client representative in the Rating column. Additional comment 
from the client.if any,should be recorded in the Remarks Column. 

S/N 

1 

2 

3 

Description of Survey Item 

Ability to meet product/service 
requirements 
----

Abirity to meet project delivery 
schedule 

Responsiveness to request for 
services, problem and complaint 

Rating 

Ve<y 
Excellent Good 

(5) (4) 

v 
~ 

{/
-

Good 
(3) 

Fair 
(2) 

Poor 
(1) 

4 Staff professionalism and competence 

Overall rating 12re€UGV1', 

Remarks: 

Feedback by [sign] : 

Name: 

Job Title: 

Date: 
"'GG 

Ship's Stamp, 

HYDRAULIC and AUTOMATION SPECIALISTS -
Authorised HANLA and since 1981 and over 8000 Track Records 

htto;//ioblist.ravcontroJ.com 
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raycOntro l pte ltd 
7 TOH GUAN ROAD EAST #OS-07 SINGAPORE ISO 9001:2008 ACCREDITED608599Te1:65630544 Fax:6560094l Company Reg No l9&602637N 
sales@r~ycontrol.com 

CUSTOMERFEEDBACKFORM 


Project Name: VICTORIA RELIANCE 

For each item identified below, interview the client's representative during solicit feedback. 
Indicate the rating given by the client representative in the Rating column Additional comment 
from the client, if any, should be recorded in the Remarks Column. 

Rating
I I 

Description of Survey Item Very 
Good 

I SIN 
Good Fair PoorIExcellent' 

(4)(5) (3) (2) (1) 

Ability to meet product/service ' ../1 requirements 
---- .. ·r- ­

Ability to meet project delivery ,/
2 1 scl1~9ule' 

I Respons·1veness to request for i 3 .J
services, problem and complaint ; 

./ 
 I 

4 ,_Staff professionalism and competence 

' 

Overall rating 

•Remarks: 

Likelihood to make repeat order~NO 

Feedback by [sign) : 

Name: 

Job Title: 

Date: 

Ship's Stamp 

' \
' 91 

6103 ~ 
918()'.IQS • 

18'1.S t 

• 
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sales@raycontrol.com 

ISO 9001:2008 ACCREDITED 
Company Reg No 198602637N 

CUSTOMER FEEDBACK FORM 


Client Name : THOME SHIP MANAGEMENT 

Project Name: ARDMORE CALYPSO 

For each item identified below, interview the client's representative during solicit feedback. 
Indicate the rating given by the client representative in the Rating column. Additional comment 
from the client, if any, should be recorded in the Remarks Column. 

I Rating 

'SIN Description of Survey Item Ve"J 
Excellent Good Good Fair Poor 

(5) (4) (3) (2) (1) 

Ability to meet producVservice 
1 requirements 

v 
/ ---- f----- ­--·­

Ability to meet project delivery 
2 schedule 


Responsiveness to request for 

3 services, problem and complaint 

v 
/ 

Staff professionalism and competence 


Overall rating 


I 4 

v 
Remarks: 

Jos, J>ov,, Y>fep_ ailrVY.wvn'He AVklllri?'~ 

Likelihood to make repeat o 

Feedback by [sign] : 


Name: 


Job Title: 


Date: 


Ship's Stamp 

·­
. ~t"~iiAA.~~;i;~ .a.na· ·AtrrCUM'(j~·~GeftrALISTs -

Authorised &Nt'A and s1nce:"·l:f:~ and over 8000 Track Records 
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ISO 9001:2008 ACCREDITED 
Company Reg No : 198602637N 

RAYC@NTROL 
raycOntrol pte ltd 
7 TOH GUAN ROAD EAST #05-07 SINGAPORE 
608599Tel:65630544 Fax:65600941 
sa)es@ravcontrol.com 
Afflilated: Etrust Automation Pte Ltd 

CUSTOMERFEEDBACKFORM 


Client Name: KEPPEL SHIPYARD 

Project Name: KEPPEL DOCK ARM 

For each item identified below, interview the client's representative during project closing 
meeting to solicit feedback. lndicatetheratinggivenby theclientrepresentativeinthe'Rating'column. 
Additional commentfromtheclient,ifany,shouldberecordedinthe'Remarks'Column. 

Rating 

SIN DescriptionofSurveyltem Ve<y 
Excellent Good Good Fair Poor 

15) (4) (3) (2) 11) 

1 
Abilitytomeetproduct/service 
requirements 

2 
Abilitytomeetprojectdelivery ./schedule 

3 
Responsiveness torequestfor /services,problemandcomptaint 

4 Staffprofessionalism andcompetence ,/ 
Overall rating 7, '){:~ 

Remarks: 

~/ 

Likelihood to make repeet order: ~~'.( 
Feedback by [sign] : '\ d 

------~1f--<.L1~- ' . . yard urn1 
Name: , .~ ? ~ U,,, _., Qppel Sh•P K•PP"' G•ou \

f 't.AAL..t:dA ' ~ ~an-;, bef of t~e
tr ~ ! , ~A rnern Beno\ Yard 

Job Title: ~ tlA'i' .,DJ( 
Date: O>I (p/).Q[3 

HYDRAULIC and AUTC!Mo\TION SPECIALISTs ­
HANLA, HAEAN, PUSNES, KOCKS, BLM, KAWASAKI, KAYABA, JANNEY, DONGNAM 


Since 1981 and over 8000 Track Records - http://joblist.raycontrol.com 
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