RAYC SQNTROL

7 TOH GUAN ROAD EAST #05-07 SINGARORE 150 9001:2008 ACCREDITED
£08599Te:65630544 Fax: 65600941 Comany Reg No - 198602637

CUSTOMER FEEDBACK FORM

Client Name ; SEMBAWANG SHIPYARD
ProjectName : BRITISH MERLIN

For each item identified below.interview the client's representativé during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment
from the client,if any,should be recorded in the Remarks Column.

Rating
SIN Description of Survey Hem ' Very
Excellent | Good Good Fair Poor
{5) 4} (3} 2) (1)

Ability to meet product/service
requirements

Ability to maet project delivery
schedule

Responsiveness to request for
services, problem and complaint

SENINS

4 | Staff professionalism and competence

Overall rating e X’ g(/(— E'f-/ r

Remarks:

TxcEeVT OB

Likelihood to make repeat order:YES / NO

Feedback by [sign] : M HOSHB 6(/
Name :

Job Title ; /

o ‘I € J f{/ﬁ
Date | I3 .07 13

Ship’s Stamp )
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raycOntrol pte Ttd
7 TOH GUAN RODAD EAST #05-07 SINCAPORE .

IS0 9001:2008 ACCREDITED
608509Te] 165630544 Fax:65600941 Company Reg No : 198602637N
sales@raycontrol.com

CUSTOMER FEEDBACK FORM

Client Name : SELANDIA SHIP MANAGEMENT

Project Name: SICHEM MARSEILLE

For each item identified below, interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment

from the client, if any, should be recorded in the Remarks Column,

Rating
S/N Description of Survey Item Vory
Excellent | Good Good Fair Poor
(5) 4) (3) 2) {1)

1 Ability to meet productiservice \_/
requirements

Ability to meet project delivery
schedule

services, problem and complaint

3 Responsiveness to request for \/

4 | Staff professionalism and competence

Overall rating

Remarks:

&d\mk ’;Lg(, }nf’\p«fcc/\:a.f‘e»i_

Likelihood to make repeat order: YES / NO

Feedback by [sign] :

Name : Cﬁ,‘qy, g',\ < GomEL
Job Title : MA STEX.

Date :

Ship's Stamp
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raycOntrol pte ltd

7 TOH GUAM ROAD EAST #85-87 SINGAPORE
GRE599Tel 65630544 Fax:G5609941
sales@raycontrol  Lom

180 990l1:2688 ACCREDITED
Company Reg No © 198682637N

CUSTOMERFEEDBACKFORM

Client Name: PYXIS LEADER

Project Name : Wilhelmsen Ship Management Sdn. Bhd.

For each item identified below, interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment
from the client, if any, should be recorded in the Remarks Column.

Rating
SN Description of Survey item ] very |
Excellent | Good Good Fair Poor
{5) (4} (3) 2) (1))
1 Abhility to meet product/service "]
! requirements
9 Ability to meet project delivery [
. schedule N _ _ _
3 5 Responsiveness to request for /
i services, problem and complaint
4 i Staff professionalism and competence /

Overall rating

Remarks:

GUoy  SEAVICE.

Likelihcod to make repeat order: YES / NO

Feedback by [sign] :

Name : TiYATONY 3T (¥AL
Job Title : ¢ /o

Date V¢ /0‘]/\!.\:
Ship's Stamp

1_M.V. PY&S LEADER

' Chief Offi. . |

O L L ————
Fot WILHELMSEN SHIP MANAGEMENT SLUid bwu]
)

KUALA LUMPUR for s oo behalf of
OWNERS s AGENTS only.
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I50 9001:2008 ACCREDITED
508599Tal 65630544 Fax:65600941 .
calesdraveontrol . £o Company Reg Mo : 1882602637N

USTOMER FEEDBACK FORM

Client Name : Mare Maritime Company S.A.
Project Name : M/T MIRAMIS

For each item identified below, interview the client's representative during solicit feedback,
Indicate the rating given by the client representative in the Rating column. Additional comment
from the client, if any should be recorded in the Remarks Column.

Rating
SIN Dascription of Survey ltem Vary
Excellent| Good Good Falr Poor
5 {4) 3) (2) (1}

Ability fo meet product/sarvice
reguirements

Ability to meet project delivery
schedule

Respaonsiveness to request for
services, problem and complaint

7
/
v
/
4 | Btaff professionalism and compatence R '/
Overall rating VM ﬁzl / ‘

Remarks:

Likelihood to make repeat 6rder: YES / NO

, .
Feedback by [sign] : 7W@W

Name :

Job Title :

Date :

€hip’s Stamp 7

HYDRAULLC and AUTOMATION SPECIALISTS -
Authorised HANLA and since 1981 and over B0OO Track Records -
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7 TOH GUAN ROAD EAST #05-07 SINGAPORE
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ra m
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Afflilated: Ftrust Automation Fte Ltd

I50 300L:2008 ACCREDITEDR

Company Reg No :

198602637N

CUSTOMERFEEDBACKFORM

Client Name : SEMBAWANG SHIPYARD Pte Ltd

ProjectName : POLAR

For eachitemidentified below,interview theclient's representative duringsolicitfeedback.
Indicatetheratinggivenby theclient representative intheRatingcolumn, Additional
commentfromtheclient, ifany, shouldberecordedintheRemarksColumn,

Rating
S/N DescriptionofSurveyitem _ Very
Excellent | Good Good Falr Poor
{5) 4 {3} (2) {1}

Abilitytomestproduct/service
requirements

Abilitytomeet projectdelivery

2 schedule /

5 | Responsiveness torequestior /
services, problemandcomplaint

4 | Staffprofessionalism andcompetence /

Cverallrating

Remarks:

Likelihood to make repeat order:YES / NO

Feedback by [sign] .

' I ——
Name : H Xl 'L-\‘-E; ey
Job Title ; A0
Date ; 0 R ) 2
Ship's Stamp

AR AT

FRJ-FM-001 Rev
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RAYCRONTROL  suldn) v

raycintre] pte Ttd

7 TOH GUAN ROAD EAST #05-07 SINGAPORE

808599Te1 :55630544 Fax:65600941 IS0 9001: 2008 ACCREDITED
sa s et com Company Reg No : 198602637N

Afflilated: Etrust Automation Pte Lid

CUSTOMER FEEDBACK FORM

Client Name : AP.MOELLER MAERSK
Project Name: MAERSK CASSANDRA

For each item identified below, interview the client's representative during project closing
meeting to solicit feedback. Indicate the rating given by the client representative in the ‘Rating
‘column, Additional commentfromtheclient,ifany,shouldberecordedinthe'Remarks'Column.

( Rating

| SIN Description of Survey ltem Very

! Excellent | Good Good Fair Poor
- 5) 4 (3) (2) (1)

; 1 Ability to met product/service \/

i requirements

R N . ] I k/ — -
! 2 ! Ability to meet project/delivery

L. i schedule

| 3 Responsiveness to request for v

| services, problem and complaint

:f R e e [ v.__ R — _ —_———

| . .

I 4 | Sta#f professionalism and competence /

I g

i Cverallrating

Remarks:

EQ\JWMEUT Wouim, WHEY (W€ TES¥D

Likelihood to make repeat order:YES / NO
Feedback by [sign] A,V
Name : A,

Job Title :

Date :
Ship's Stamp

HYPRAULIC and AUTOMATION SPECEALTISTs -
j-lANLA. HAEAN, PUSNES, KOCKS, BLM, KAWASAKI, KAYABA, JANNEY, DONGNAM
Stnce 1981 and over 8000 Track Records - atvp:/ jeblist, raveontrol. con
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rayclntrol pte Ttd

7 TOH GUAN ROAD EAST #05-07 SINGAPCRE

608599Tel: 65630544 Fax:65600941
les@raycontrol.com

IS0 92001: 2008 ACCREDITED
Company Reag No : 198602637N

CUSTOMER FEEDBACK FORM

Client Name : V.SHIPS NORWAY AS

Project Name : NORDIC HUNTER

For each item identified below, interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment

from the client, if any, should be recorded in the Remarks Column,

Rating
S/N Description of Survey Item Very
Exceltent | Goed Good Fair Poor
3 (4} (3 (2) 1

1 Ability to meet product/service L/
requirements

Ability to meet project delivery
2 schedule b/
3 Responsiveness to request for

services, problem and complaint [/

v

4 | Staff professionalism and competence

Overall rating Q}@p/z’ea% {;/@Z_ ,{W

Remarks:
Wu
_v NQ;;, \

' o
ga
Likelihood to make repeat order:YES / %\\x a
— &
Feedback by [sign] : % y hg&

Job Title : 0/4 . %(?/,
Date : 29 /2, Q-@/}
Ship's Stamp

HYDRAULIC and AUTOMATION SPECIALISTs -

Authorised HANLA and since 1981 and over 8000 Track Records -
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raycOntrol pte Ttd
7 TOH GUAN ROAD EAST #05-07 SINGAPORE IS0 9001: 2008 ACCREDITED

608599721 : 65630544 Fax:65600941
sales@raycontrol .

Company Reg Mo ; 198602637N

CUSTOMER FEEDBACK FORM

Client Name : Rickmers Shipmanagement { Singapore } Pte.Ltd

ProjectName : MOL DEVOTION

For each item identified below,interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment
from the client,if any,should be recorded in the Remarks Column.

Rating
SIN Description of Survey Item Very
Excelient | Good Good Fair Poor
(5 (4) 3) (2} (1)

4 Ability to meet product/service

requirements \/

Ability to meet project delivery
2 schedule V
3 Responsiveness to request for \{

services, problem and complaint

4 | Staff professionalism and competence

Overall rating W M
Vomd

Remarks:

Liketihood to make repeat orde

Feedback by [sign] :

Name :
Job Title :
Date :

e MV "MOL DEVOTION”
CHIEF ENGINEER

HYDRAULIC and AUTOMATION SPECIALISTs -
Authorised HANLA and since 1981 and over B0OOD Track Records -
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7 TOH GUAN ROAD EAST #05-07 SINGAPGRE
60BS599Te : 65630544 Fax:65600941
salesf@raycontrol . com

I50 9001:2008 ACCREDITED
Company Reg No : 198602637N

CUSTOMER FEEDBACK FORM

Client Name : SEMBAWANG SHIPYARD | 7 £ €4 A7

ProjectName : TANGGUH SAGO

For each item identified below,interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment

from the client,if any,should be recorded in the Remarks Column.

services, problem and complaint

4 | Staff professionalism and competence

Rating
SIN Description of Survay Item . Very
Excellent | Good Good Fair Poor
(5) 4) _ (3} (2) (1)
1 Ability to meet product/service L/
_ requirements
, | Ability to meet project defivery o
schedule

3 Responsiveness to request for (/

P

-

Overall rating ErCELLEVT,

Remarks:

Likelihood to make repeat order;

Feedback by [sign] :

Name :

Job Title ;

Date :

HYDRAULIC and AUTOMATION SPECIALISTs -

Authorised HANLA and since 1981 and over 8000 Track Records -
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L YC SINTROL

raycOntrol pte ltd
7 TOH CUAN RCAD EAST #05-07 SINGAPORE
60650909TeT:65630544 Fax: 65600941

sales@raycontrol. com

IS0 9001: 2008 ACCREDITED
Company Reg Na . 198602637N

CUSTOMERFEEDBACKFORM

Client Name: TOLL SHIPPING

Project Name : VICTORIA RELIANCE

For each item identified below, interview the client's representative during solicit feedback.
Indicate the rating given by the client representative in the Rating column. Additional comment
from the client, if any, should be recorded in the Remarks Column,

! i
; | Rating
. SIN Description of Survey ltem L Very
' Excellent | Good Good Fair Poor
{5) {4) (3) {2} (1)

Ability o meet product/service
requirements

2 Abiiity to meet project delivery \/

schedule

Responsiveness to request for
services, problem and complaint

4 Staft professionalism and competence

Overall rating

9

?u—-—x.-:m?{e’ AeD Mo, OKED w2l

Remarks:

Likelihood to make repeat order@ NO

Feedback by [sign] ool \‘J\_“‘

Name : <, {-,Lurs,q—.@zk
Job Title :

Date ;
Ship's Stamp

HYDRAULIC and AUTOMATION SPECIALISTs -
Authorised HANLA and since 1981 and owver 8000 Track Records -
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raycOntrol pte Ttd
7 TOH GUAN ROAD EAST #05-07 SINGAPORE
608599Te1: 65630544 Fax:65600941

aycontrol . com

IS0 9001:2008 ACCREDITED

Company Reg No :

198602637N

CUSTOMER FEEDBACK FORM

Client Name : THOME SHIP MANAGEMENT

Project Name : ARDMORE CALYPSO

For each item identified below, interview the client's representative during solicit feedback.

indicate the rating given by the client representative in the Rating column. Additional comment

from the client, if any, should be recorded in the Remarks Column.

Rating
S/N Description of Survey Iltem Very
Excellent | Good Good Fair Poor
(5) {4) (3) (2) (1)
4 | Ability to meet product/service \/
requirements i

Ability to meet project delivery
schedule

\/

3 Responsiveness to request for
services, problem and complaint

N

pd

4 | Stafi professionalism and competence

vV

Overall rating

v’

Remarks:

JOBS Dove 45 B _AHiLITY AND FrwE Wiikee€

r—u,

Likelihood to make repeat order N

Feedback by [sign] :

[ P

Auer/ G,

~Zol Y

Name :

Job Title : L EPOTETC L
Date : /& g,

Ship's Stamp

NI A

LY

-

QOMORE GAETTSS

F“ﬁi’f;m d- AUTEMA
ULI{. an ‘i g\[{x

Authorised HAREA Tnd sincds
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raycOntrol pte 1td
7 TOH GUAN ROAD EAST #05-07 SINGAPORE
608599Te] : 65630544 Fax: 65600941 IS0 9001;2008 ACCREDITED

(31 §@ra control . com Company Reg No : 198602637N
Afflilated: Etrust Automation Pte Ltd

CUSTOMERFEEDBACKFORM

Client Name : KEPPEL SHIPYARD
Project Name: KEPPEL DOCK ARM

For each item identified below, interview the client's representative during project closing
meeting to solicit feedback. Indicatetheratinggivenby theclientrepresentativeinthe’Rating'column.
Additional commentfromtheclient ifany,shouldberecordedinthe’Remarks’ Column.

Rating

SiN DescriptionofSurveyltem Very
Excellent | Good Good Fair Poor
4) (3 (2 )

Abilitytomeetproduct/service
requirements

Abilitytomeetprojectdelivery
schedule

Responsiveness torequestfor
sefvices problemandcomptaint

4 | Staffprofessionalism andcompetence

NN

Overallrating

Remarks:

i

pd
)
Likelihood to make repeat order: NO@-O/

Feedback by [sign) :

& d um
Name : &AAM'—M—HEWP e\b shi P‘Ja\z,,ppet Group)
A memb€ \(ard
Job Title Teriod 4 !‘ v gor
Date : D el20R3 LA HOSSAN
ca = MD@

)
(Pant & Maln anc }

HYDRAULIC and AUTOMATION SPECIALISTs -
HANLA, HAEAN, PUSNES, KOCKS, BLM, KAWASAKIL, KAYABA, JANNEY, DONGNAM

Since 1981 and over 8000 Track Records - http: gg]gm]g;,ragcontml com
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